
EIT’s tourism and travel offering is a full-time, two year programme 
which provides a pathway to a career in many aspects of tourism and 
travel. Three New Zealand qualifications are included.

Tourism Opportunities prepares graduates for an exciting range of 
employment opportunities in the tourism and travel industries. In 
particular, the programme is designed to develop skills to be able to:

•	 Apply knowledge of customer service and selling skills

•	 Apply tourism workplace practices

•	 Demonstrate knowledge of Hawke’s Bay and New Zealand as 
tourist destinations

•	 Demonstrate a broad knowledge of the tourism and travel industry

•	 Apply knowledge and attributes required for a barista role

•	 Demonstrate knowledge of tourism business systems

•	 Manage first aid in an emergency

•	 Apply knowledge of marketing in tourism

•	 Demonstrate knowledge of tourism quality management 

•	 Apply knowledge of tourism event planning

CAREER OPPORTUNITIES
The tourism and travel industry has a very wide range of exciting jobs 
on offer.  

•	 Travel Agency

•	 Visitor Information Offices

•	 Airlines

•	 Transportation

•	 Accommodation

•	 Tourist Attractions

•	 Tour Guides

CAREER OUTLOOK 
Visit the following websites for the latest information about job 
opportunities in New Zealand for your chosen career path.

careers.govt.nz

mbie.govt.nz

immigration.govt.nz

SCHOLARSHIP
There is a scholarship available for this programme. This scholarship 
provides a small contribution to assist students realise their goal of 
studying in New Zealand. 

All international students who accept an offer of place for this 
programme will receive the scholarship. Please contact us for more 
information: international@eit.ac.nz

NapierInformation for international applicants

TOURISM OPPORTUNITIES 2026
New Zealand Certificate in Tourism (Level 3) with strands in Visitor Experience and Tourism and Travel 
New Zealand Certificate in Tourism (Level 4) 
New Zealand Diploma in Tourism and Travel (Level 5)

international@eit.ac.nz | www.international.eit.ac.nz

“The tourism course at EIT provides students with 
many job opportunities. The course is designed to put 
our knowledge into practice and all students have the 
opportunity to gain work experience within the local 
tourism industry.”

YINGXIN ZHU (KERO)  |  China

TOURISM OPPORTUNITIES

Start 16 February

Length 2 years full-time

Qualification 
and Level

The Tourism Opportunities programme leads to the 
following qualifications:

•	 New Zealand Certificate in Tourism (Level 3) with 
strands in Visitor Experience and Tourism and Travel

•	 New Zealand Certificate in Tourism (Level 4) 
•	 New Zealand Diploma in Tourism and Travel (Level 5)
•	 First Aid Certificate

Level

New Zealand Certificate in Tourism (Level 3) - 17 
weeks
New Zealand Certificate in Tourism (Level 4) - 17 
weeks
New Zealand Diploma in Tourism and Travel  
(Level 5) - One year

Credits  250

Fees1 Standard Fees

NZ$26,000 per year

IELTS
5.5 (academic) with no band lower than 5.0 or 
equivalent OR accepted international equivalent 
qualification

Class times Classes are scheduled between 8.30am and 3.30pm, 
Monday through Thursday.

Self-directed 
study

Plan to use about 15 to 20 hours per week out of class 
time to complete your study.

1. All fees shown in this information are in New Zealand dollars and include 
Goods and Services Tax (GST) at current rates. If you need to study for more 
than one year to complete your qualification, your fees in the second year, and 
subsequent years, will not be known when you first enrol.



WORK EXPERIENCE
Second year students are required to complete 60 hours work 
experience as part of the Tourism Business Development course.

WHAT YOU WILL LEARN
Upon completion of this diploma you’ll be able to assist in the delivery 
of a quality visitor experience in a tour group company, a travel 
agency or within many other areas of the tourism industry. You’ll also 
be well prepared for further, higher level study in tourism-related 
programmes.

The programme includes an overnight study tour, work experience 
and the theoretical knowledge required for a bar manager’s certificate.

ENGLISH LANGUAGE ENTRY REQUIREMENT
PTE (Academic) score of 42 with no band score lower than 36 or 
IELTS (Academic) score of 5.5 with no band score lower than 5.0 (or 
equivalent) achieved within the last 2 years.

COURSE LIST

New Zealand Diploma in Tourism and Travel 
(Level 5)

COURSE BRIEF DESCRIPTION CREDITS

TOUR5101 Communications Practice in Tourism 15

TOUR5102 Managing Tourism Workplace Practices 15

TOUR5103 Tourism Industry Principles 15

TOUR5104 Destination Investigation 15

TOUR5105 Marketing in Tourism 15

TOUR5106 Tourism Business Development

TOUR5107 Fundamentals of Finance and Quality 
Assurance in Tourism

15

TOUR5108 Tourism Event Planning* 15

New Zealand Certificate in Tourism (Level 3)

COURSE BRIEF DESCRIPTION CREDITS

TOUR3101  Customer Service, Sales and Communication 15

TOUR3102 Tourism Workplace Practices* 15

TOUR3103  Destination Aotearoa New Zealand 15

TOUR3104  The Tourism and Travel Industry 15

TOUR3105  Regional Aotearoa New Zealand 10

*Barista training is included in this course

New Zealand Certificate in Tourism (Level 4)

COURSE BRIEF DESCRIPTION CREDITS

TOUR4101 The Customer Experience 15

TOUR4102 Tourism Workplace Practices* 10

TOUR4103 Destination Development 20

TOUR4104 Tourism Systems and Processes 15

*First Aid Certificate training is included in this course

Disclaimer: All information pertains to international students, and is correct at the time of publication but is subject to change without notice. The programme 
fees, other costs, entry requirements, duration and programme start dates are for 2026 and are listed as a guide only. Conditions apply. EIT reserves the right 
to cancel or postpone any programme or course for any reason and shall not be liable for any claim other than that proportion of the programme fee which the 
cancelled or postponed portion bears. 

*The unit standards required for applying for a Bar Managers Certificate 

are included.


