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POLICY REPLACEMENT

The EIT Student Concerns and Formal Complaints Policy has been replaced with the National Akonga
Concerns and Complaints Policy (click here to view).

The national policy is complemented by EIT’s Student Concerns and Formal Complaints Procedure
(PI1108).

Note:
e There is also a national Akonga Appeals Policy (click here to view).
e Hereis a link to the electronic Notice of Appeal form. You must use your EIT login credentials
to access the form. The form is automatically submitted to the EIT Appeals officer.
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